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Lessons

Scene 1
In the context of technical acceptance you see a real practice situation. In this video you are introduced to all people involved in the process.

	Who is involved in this case?
What is the relationship to sir?
What is the importance of the different people involved?
	Consider multidisciplinary in 'technology in care' processes.
	Make an ecogram.
Read the article by Sebastiaan Peek:http://dx.doi.org/10.1159/000430949



Scene 2
The daughter comes to visit her father who has just fallen again. You see a father-daughter conversation. The daughter worries and starts to take action after she talks to her father. 

	What is the problem of the daughter? What has she done?
How does the resistance of the gentleman express itself? Why does mister or not use technology?
Who is the client here?
What is the request for help?
What type of motivation do you see among the clients?
	Note the perceptual differences and interests of the people involved and the effects this can have.
Consider what consequence intrinsic and extrinsic motivation has for the acceptance of technology.
	Analyze the various clients and make an overview and arrive at a well-argued choice.
Think of questionlessness, reciprocity.





Scene 3
The daughter calls the home care organization and expresses her concern about the fall incidents of her father.There is consultation with a counselor about what to do.

	Which organizations are involved in this type of request for help?
How is that in your place?
Which matters are regionally regulated?
Which nationwide?
Are people normally insured for this kind of help?
	Think of the role that the aging of society has.
Think about what this means for the organization of health care.
Involve the financing of health care in the Netherlands.
	Make a social card.

	
Scene 4
The home care organization calls the family member and makes an appointment for an intake interview with Mr. van Dam at home.


	Is there a duty to provide informal care?
How can organizations like 'Langer Thuis' actively contribute to the acceptance of technology?
Why does the daughter have to be there? What does that mean for the flexibility of the organization?
	Think about multidisciplinary in healthcare and technology issues.
Always think of the starting point 'Self-direction'.
	





Scene 5
The counselor visits the elderly living at home and conducts a kitchen table discussion, focusing on everyday problems that can be supported or solved with technology. The daughter is also present. From the conversation it appears that he does not immediately need technological solutions. He shows resistance but wants to meet his daughter.

	Social network
How can you chart the social network around mister?
Who can you use from the social network?
How do you handle this?

Role of a rescuer
Analyze the role and attitude of the assistance. How would you act in such a situation?
How do you let Mr. Van Dam control himself as much as possible?





Resistance
Analyze where the resistance comes from Mr. Van Dam. Resistance to technology is allowed to hide something else (question anger, shame)

Ethics
Which ethical dilemmas could play a role?
What is your opinion / vision?

Technology
How do you personally think about working with technological solutions in your profession?
What technological solutions are there for Mr. Van Dam to fall?
	Social network
Take a good look at the model for the meaning of the social network in relation to technology acceptance.



From a Holistic view
Question articulation (clarification):
- Focus on the client's request for help
- Consider the use of a diagnostic classification model
- Map the differences in perception and coping strategies of those involved
- Consider the effect of
comorbidity

Resistance
Analyze the resistance taking into account different technology generations and resistance to loss of function and shame etc.


Ethics
Think about the privacy of Mr. Van Dam and his ability and decision-making power.

Technology
Think of the inventory of the house with regard to fall risk factors and the technical possibilities of the house.
	Think about:
-Formal care (agencies / organizations)
-Mantel care / volunteers
- (Technological) tools e.g. Share Care

Question articulation:
ICF and HRIU / PRIU (human-related intended use, product-related intended use)
Conversation techniques:
Use motivational interviewing, for example

















Screening instrument



Scene 6
The daughter calls the technical technician from the installation company to make an appointment for an advisory interview.

	Why did the care service call the installation company?
What questions can the technical technician already ask by telephone to arrive well prepared at the Van Dam family?
	Map the role that the technician can play here in terms of technology acceptance
	Consider also questions about competence.
Also consider questions about existing technology.





Scene 7
Consultation discussion about which technological solutions exist for the current problems. Decisions made by a gentleman in consultation with the technical technician and the daughter with due regard for the resistances. The technician contributes more (future) options such as the possibility of intercom with image and sound. Financial consequences are discussed.

	People around the older ones
Why is it important for the technician to know who is involved with this gentleman?
What influence does this have on the choice of technology?

Attitude
How can the technician connect to the prior knowledge about technology of sir?
What can the technician do to get the willingness to invest clear?
What else can the technician do to promote the acceptance of technology?

Thoughts
How does a user think about the need for a fall alarm?
How does Mr. van Dam estimate his own skills in technology?
How do you rate that as a student?

Organizations
Which organizations are involved in sir?
What do you need to know as a technician about the financing?





The physical environment
How can the engineer involve sir in decision-making what and where something needs to be installed?
What technological solutions are there for everyday problems in the areas of:
Health, Housing, Mobility and Safety?
	Interview skills such as
Practice listening, the question behind the question, asking questions. See scene 5

Attitude
Investigate your own attitude towards technology in healthcare.





Think of technology generations.




Ethics
Think about the tension between commercial motives versus the needs of clients.
Think about who makes the decisions (ethical versus practical) Keep in mind the privacy.

The physical environment
Learn to search for information about technological solutions:
knowledge increase based on available technologies (for the home situation)
- knowledge of technological developments
- search Tools and websites to get familiar with the supply on the basis of the question.

	



Screening instrument

























Make sure the user walks along during the inspection of the house.



 
Scene 8
Installation of the technology: it shows how the Wi-Fi cabinet / router is installed.
	What do you think of the mechanic's attitude?
What can you say about the communicative skills of the mechanic?
What can the technician do to give Mr. Van Dam insight into the technology in his house?
	Think of service orientation and customer service.
Think about what promotes the acceptance of technology.
	Think about the different roles in an installation company. Who determines what is delivered and where it is installed?





Scene 9
Explanation and demonstration of the use of the installed technology by the care provider and the technician, the operation of the wrist alarm, follow-up (transfer to the daughter and in case of absence to the care provider) and the operation of the intercom that has been forwarded to the smartphone.
	Interview skills
Who should be involved in the explanation about the use of the wrist alarm?
And how is that for the intercom?
Do supply and demand ultimately converge?



Ethics
Mr. Van Dam talked about the insecurity he feels during the advice.
Can you indicate how the use of technical solutions is in relation to privacy? (watch / listen with)

Organizations
How can the care provider and the technical technician complement each other?
If the rescuer needs to come. How does it come in?
	Interview skills
- be you are aware of different 'languages'
- take into account the degree of difficulty or the understanding of technology; explain difficult things easily
- let on the information processing of the elderly and the risk of overloading information

Ethics
See scene 5





Organizations
- insurance / suppliers / shops / healthcare organizations. Apply system thinking here:
- technical consequences (construction of the internet, purchase of smart phone)
- think to implement the phased; little steps, getting used to technology
possibility to temporary test phase / try
- various interests and goals of those involved also in relation to finances



Scene 10
The domestic help; who, without knowing it, causes a problem.
	What basic knowledge of technology should carers and social workers at least have?
How would they get the hang of it?
How do you ensure that you do not drive unnecessarily in these incidents?
	Think about what role you as a care provider play in the self-direction of the client with regard to the acceptance of technology.



Scene 11
There is a problem, the new intercom does not work. There is a diagnosis of the problem and a solution follows.

	Can you think of more examples of similar problems that can arise from an ignorant caretaker?
	Think about who has what responsibility.
	See scene also 10



Scene 12
The counselor comes by to see how he is now, half a year after the installation of the technique. A short evaluation of the use of the technical tools follows. What works, what does not.

	Mr. Van Dam uses only part of the technology; how would that be?
Could Mr. Van Dam also use the image function differently?
What could be done to encourage the use of technology?
Who should be involved in this?
Who should keep an eye on the use of the technology?
And when should you do that?
	Analyze the situation again:
- thinking expansions (see scene 9 phased introduction)
Map the aspects of monitoring the use and acceptance of technology. Think about:
- the time factor
- the execution
- helpdesk / back-up in the social network
- the importance of instruction/ manual and its comprehensibility, taking into account age, intelligence, culture, language skills
- the importance of practicing/  repeating
	Consider various technology acceptance models (TAM, UTAUT, etc.) alongside Sebastiaan Peek's model:http://dx.doi.org/10.1159/000430949
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